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Introduction to Communications (COM 101 Borden)
Instructor: Jeff Borden
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That's SO 1992...

e What's the best way to lecture & assess my
(9, 90, 900) students in class?
— Sincerely, 1992

e What's the best way to do what I
in the classroom online?
— Sincerely, 2002

e What's the best way to le
— Sincerely, 2012
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Online Education: At Best

Mineral Cycling &
Energy Flow
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Online Education: At Worst

(= Blackboard Learning System - Windows Internet Explorer provided by Sky Broadband

9] (4] [x] [s00: |[2]-

@u J~ [g http:ffkingscollege. blackboard. comfwebct furw/lc20830.tp0fcobaltMainFrame. dowebct

File Edit ‘iew Favorites Tools Help
Google (Cl+ vieos @ &S D ¥ Bookmarksv ‘9 Popups okay‘ "% Check v 'y Autolink v toril (e Sendtov (@) settingsv
- -8 fwh v |k Page v () Tools ~

W ‘ £ | Blackboard Learning System ’ ‘

King’s College London JEREETEITTIIM

Build Teach Student View

Accessibility | Help

NS-RMCA Research Methods and Critical Appraisal for Social Workers 08~09

(2]
& b | Table of < Your location: Home Page » Teaching Materials > Week 1 > 2. Course Introduction > Module structure
& | | Contents
-~ " - - " o
9P| 2-Courst | COURSE INTRODUCTION
Introduc
Module structure
1 Course
Introductio < o . : 5 < o . S 2 o
@ 2 Credit The module is composed of two distinct elements. The first two-thirds of the module is comprised of fairly traditional teaching methods, albeit using e-learning rather than classroom facilities.
3 Aims You will receive lectures, reading materials, discussion topics and knowledge quizzes. Each week we will introduce new themes in both the fields of research methods and statistics.
4Learning In week one of the module you will meet with face-to-face with the course tutors and your fellow students to facilitate the e-leaming process and to break down some barriers. You will also
"su:;:é‘l‘j: have an opportunity to familiarise yourself with WebCT a little bit more. Finally, we would like you to say ‘hello’ to your colleagues in the discussion forum to say that you have arrived and to
chre share your initial experiences of the module.
8
Teaﬂ:i‘ngg In week two the lectures begin. The first is on epistemology and evidence-based practice in social work followed by an introduction to statistics.
methods
fssessmen Week three focuses on cross-sectional surveys and there are accompanying lectures introducing odds ratios and confidence intervals.
Week four introduced the randomised-controlled trial hodology and chi-squared statistics.
This is followed in week five by lectures on cohort studies, relative risk and inference.
Week 6 brings you lectures on case-control studies, t-tests and an introduction to multivariate analysis.
The final week of lectures is in week 7 when we will be exploring systematic reviews and qualitative research. L
In addition to the lectures, each week there will be a learning module like this with the full text of the lecture and links to relevant websites or papers. There will also be a discussion thread for
each week to provide you with the opportunity to ask any questions about the content and to stimulate some discussion in the group.
Week 8 is a second group meeting to provide an opportunity for students to ask any questions that hadn't so far been answered. It will also be a revision session and preparing for the final
< | & third of the term.
B | £ b
€ Internet #100% v

Done
EN & )4
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Dr. Jeff D Borden
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Dr. Jeff D Borden
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Dr. Jeff D Borden
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By The Numbers

6.1 Million / 97% 620,000 / 66%
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e-VOLVING EDUCATION

"By 2019, 50% of all high
school classes will be taken
online.”

eDijsrupting Class, Clayton Christensen, McGraw-Hill ©
2008

Disrupting
Class

How Disruptive Innovation Will
Change the Way the World Learns

\i ‘?}o"“

YT

Clayton M. Christensen

BESTSELLING AUTHOR OF THE INNOVATOR'S DILEMMA
Michael B. Horn & Curtis W. Johnson
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Technology = Data

New Posts

Search companies, people

Most Popular Lists Video

AMETiCd

Forbes-

206k Kashmir Hill, Forbes Staff c
) [l \Welcome to The Not-So Private Parts where technology & privacy collide J.Sas
§ Share \l + Follow (1.001) [ Follow - 162k ﬁ N ﬁ LYTlCS
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@ Submit
L !ﬂ L % I 302 comments, 167 called-out ~ + Comment Now + Follow Comments
2.8k
q Every time you go shopping, you share
intimate details about your consumption
1.0k patterns with retailers. And many of those
retailers are studying those details to figure out
rodait

what you like, what you need, and which
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Actionable Data

Avg. Student Activity/Section at Day 10 (hrs)

10 -
8 _
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2 - ' 1.5
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Actionable Data

Details by Outcome Details by Student [#) Expert Assessment Summary

MName ENG102.6. ENGL101.01. MBAGL2.01.

Benning, Ken * * 3.5/4
100% 100% 88%

Brown, Catherine 3.5/4 * 3.5/4
38% 100% 88%

Dunning, Jennifer
25% 25% 38%

Johnson, David W 3.5/4

94% 100% 88%

Smith, Lisa
62% 100% 62%

|

i
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Actionable Data

Student Mastery by Learning Outcome
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Does Online Class Size Matter?

Student Success (~10K students)

90
l
86 85.2
83.5
\
82 + 308 81 814
T o -
ol o~ ; !
£0 P8R |
=S og® ‘ ‘
e E0 R 787 |
© 0O v ~— ‘
(@R {
74 + ‘
| |
70 - ’-
Completion  Pass Rate Completion Pass Rale Completion Pass Rale
Rate Small Small Rate Med Med Rate Large Large

Completion Rate / Pass (Fail) Rate

Dr. Jeff D Borden

Small
B Medium

M Large
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Course Path
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Social Interaction
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Collaboration Graphs

PEARSON
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KNOWLEDGE MAP DISCUSSION TOPIC SPREAD & SNELL KNOWLEDGE ACTIVITY
K
(3) Expand /Rr 4 (4) innovation —s 7‘
(2) Elaborate u \P (3) qppllcqtmn—a
(1) Explain (f‘ nf (2) transfer — -
=) (@) Participate \_/\ (1) absorption 6 ‘ < ‘
CHALLENGE QUESTION EXTERNAL CITATION PERSONAL CITATION

Challenges something
in a post, course, or
other resource.

YIN

YIN

Asks a question or
prompts in a new
direction.

Cites outside source
as evidence or to
make a point.

YIN

Uses a personal story
or experience to make
a point.

YIN
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Relations
Prompt

Entities

Concept

@ Innovate
O Apply
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Personalized Learning

e pge
Lauren William

. Equations and expressions Ratios and proportions l Equations and expressions Ratios and proportions
. Statistics and probubility . Geomelry . Statistics and probability . Geometry

. Algebra . The number system . Aloebra l The number system
B Functions B Functions

Leaming pathways vary for each student

A2V NEEonBASatEeeting PEARSON



Personality and Individual Differences ==

Volume 36, lssue 1, January 2004, Pages 163-172

Inventories

How Important is Grit in Student
i 2
Achievement? Emotional intelligence and academic success: examining the
October 2, 2012 | 11:57 AM | By MindShift
transition from high school to university

QZCommcms W Tweet (400  [EjLke <256 ﬂ Share 14 Email Post 'ff Print
James D.A. Parker & Laura J. Summerfeldt, Marjorie J. Hogan, Sarah A. Majeski
Department of Paychology, Trent University, Peterborough, Ontarie, Canada K39J TB8

http://dx.doi.org10.1016/30151-BB6S(03)00076- X, How to Cite or Link Using 0O
4} Permissions & Reprints

When it comes to high achievement, grit may be as
essential as intelligence.

By Emily Hanford, American RadioWorks
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Dr. Robert Hare / Kevin Huttan: 0-3 Score

e I rarely plan ahead. I'm a spur-of-the-moment kind of person
e Cheating on your partner is OK so long as you don’t get caught

o If something better comes along it's OK to cancel a longstanding
appointment

e Seeing an animal injured or in pain doesn’t bother me in the
slightest

e Driving fast cars, riding roller coasters, and skydiving, appeal to
me

e It doesn’t matter to me if I have to step on other people to get
what I want

e I'm very persuasive. I have a talent for getting other people to do
what I want

e I'd be good in a dangerous job because I can make my mind up
quickly
e ] find it easy to keep myself together in situations when others are

cracking
under pressure

e If vou're able to con someone, that’s their problem. They deserve
ALV Netions ASetesNgeeting PEARSON



Are You A Psychopath?

e 0-10: Low

e 11-15: Below average
e 16-20: Average

e 21-25: High

e 26-30: Very high

AW NEEoDBASatEeeting PEARSON
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The Best Surgeons?

THE

WISDOM OF
PSYCHOPATHS

KEVIN DUTTON

AW NEoDBASaENGeeting PEARSON



Learning Analytics

ALWAYS LEARNING PEARSON



MEMORIZATION
| FOURTH REMINDER
FIRST REMINDER THIRD REMINDER |

SECOND REMINDER

Best Way?

PROJECTED FORGETTING CURVE

Something New in Shock-thriller Education

EdUCKA presents An Infinite Scale Production

Stanford University
University of Virginia
<Insert your institution here>

Produced by Daphae Koller
e | Dipered by Sebastian Thrun

A3V NEtobBASaNENGeeting PEARSON
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Thank You

jeffb@ecollege.com

PEARSON
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ProctorJ .
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PROCTOR STUDENT

Seeing the student. Seeing what they are doing. Knowing who they are.



Proctor )

Real People.
Real Proctoring.



» Test Centers

* Live Online Proctoring
* Record and Review
 Authentication Only

» Lockdown Browsers Only



200+ Partners

Including these partners from Florida
UF ‘ UNIVERSITY of 4 e
FLORIDA w% West Florida

2~ SEMINOLE AR
& Bk = \/)
COLLEGE SAINT LEO

UNIVERSITY Miami Dade
College

HODGES

UNIVERSITY

Community College

FIU

FLORIDA
INTERNATIONAL
UNIVERSITY

A

FLORIDA

STATE COLLEGE

at Jacksonville

Florida
VirtualSchool
ol

THE UNIVERSITY PENSACOLA STATE

o ]AMPA — COLLEGE——





http://go.proctoru.com/

' Questions?
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Liearning Studios: Play in the Sandbox
Before Building Your Castle

http://flic.kr/p/8kpKPG
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Teachers
feach

http://flic.kr/p/azj5bZ






Focus on
providing
good
information

http://flic.kr/p/8Pi7MU
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sfudent

http://flic.kr/p/9qqPDT



Instrucior )
knowledge™
should elicit

student
understanding’
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“Flipping
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http://flic.kr/p/4zkikL







Inside Active Liearning Classrooms

i Informtio TechnologySenvices  Th: v o lovs

%% ’TILE Teaching Strategies

Organizational Structere.
= Ownew CouseDesgn FacitaingTLE  Assessment
Teaching & Learning Portal

Teaching Strategies

Virtual Tour

Scale-Up ¢ ’

T General TILE Questions

Comartor Teching .

s

Cuassoon Techsolsgy Segport What is TILE? - Show/Hide

The TILE (Spaces 1o Transform, Interact. Leamn, Eng:
that address a variety of teaching and learning n

These new student centered spaces will support a varie
seff paced lear

ed inte

saction with faculty. In addiion to the

assistance 10 faculty 10 use these spaces for active and engaged learing

TILE Project gaals:

+ Create spaces that support teaching and learning models that lead to increased student recruitment

and retention

+ Make the most effectve use of leaming spaces avaible as student enrollment increases and new

classroom construction is imited

Further reading:

Trends in Learming Space Design

Srown, Malcelm and Phi Long, “Trends n Learming Space Design.” Leaming Spuces. . Obinger,

Diana G. EDUCAUSE, 2006
(Reproduction of this article i given permission by EDUCAUSE)

jage) project will create new leaming space structures
n campus and help recruit and retain students

y of models for teaching and leaming, including
active leaming: increased student engagement colaborative teamwork: and
ysical and technology enhancements to these

a key component of the project wil be to provide technical support and course design

Search TS,

TEAL classroom supporting team engagement

~ SCALE-OP

Student-Centered Active Learning Environment with Upside-down Pedagogies

How would you like to teach
(or learn) in a classroom
like this one at MIT?

The purpose of this website is 1o share
designs for state-of the-artleaming
studios, teaching methods, and
instructional materials that are based
on more than a decade of discipline-
based education research.

For a quick introduction, visit our
page, or

lake ook at this 5 minute video o view
asome of these shor video clips |
created by adopters:

As a visitor to the site, you can view
classroom designs and find contact
information for scores of colleges and a
‘growing number of high schools that are
offering highly interactive, collaborative,
quided-inquiry-based instruction.

\RAL 9o

M. oMKW
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Oriein O%
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UNIVERSITY OF MINNESOTA

Driven to Discover™


http://vimeo.com/andyub/activeclassroom

But what
about
distance
students?
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Student Viewing Experience Improved

* If the instructor is interesting

* |f the content is interesting

* |f the instructor moves around the room

* |f there are changes in tone and animation
e If it is "Edutainment”

 If a response is possible (clicker, polling, etc)






Cone of Learning (Edyar Dale)

After 2 weeks Nature of
we tend to remember... / Involvement
10% of whatwe Aap Verbal Receiving
20% ot what we HEAR

30% of whatwe sk

Edgar Dale, Audio-Visual Methodk in Technology, Holt, Ringhart and Winston.



Active Liearning From a Distance

What if remote students could ...
— Ask questions? |
— Work in teams?
— Have real presence?
— Discuss and present?
— Debate and interact?




o
24
B

72" x 367
[Hough Size)




Goals

ncrease access

nfluence teaching practices

Use innovative and engaging instructional
methods

Improve teaching effectiveness
Increase student knowledge retention



What is the Impact Of Physical
Space On Virtual Space?

How does space influence teaching?

What are the teaching practices of instructors
using the space

— Instructor focus versus student focus

— Content delivery versus content construction

How are students learning within and outside
the space?

What is the student connection to peers and
instructors?



Learning Spaces Research ProgramsM




Student & Faculty Experience

Comfort
Convenience
Support for Learning

Basic Human Needs

Method

Technology & Tools
Flexibility
Effectiveness

Teaching

Research Constructs

Style

Technology & Tools
Flexibility
Effectiveness

Learning

Communication
Collaboration
Interaction

Sense of Community

Engagement
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Proof of Concept

Collaboration / Communication Student Typical Learning Studio  Change
Classroom

In the classroom, | am comfortable asking 68% 77% +9%

guestions and contributing to the classroom

discussion

The classroom is effective for group work 48% 86% +38%

The classroom helps students effectively 63% 75% +12%

communicate with faculty during class time

(Percentages who responded with

"strongly agree" or "agree")



Implementing Active Liearning

Start small and find low cost options
— Furniture
— Software

Seek gift or grant funding
Phase in development
Faculty development and support



Phases of
Implementation

) D D @®



Room remodel

-ewer chairs

Update carpet, paint 4

Changing teaching strategieg (easing in)
— Instructor as facilitator

— Team-based activities



Phase 2: Getting Started

Round tables and teams
Team computers connected
Dual projectors/whiteboards
Schoolvue/Doceri
Team-based learning

All students in-room




Phase 3: Full AV System

* Crestron Digital Media
* |nputs

— Instructor console
— Team computers

— Student laptops | [ et
2 VGA, 1 HDMI per team & 2.0

— Capture HD

* Any input to any output



Phase 4: Adding Remote Students

* |[n-room video
— Four HD PTZ cameras
— HD video switcher
— Integrate to Crestron controls

 Remote student capability
— Adobe Connect
— Crestron Capture HD




Faculty Development and Support

Team-based learning training and support
“Active learning” faculty learning community
Shared experience sessions

In-room support



A dream is your creative vision for
your life in the future. You must
break out of your current comfort
zone and become comfortable
with the unfamiliar and the

unknown.
Denis Waitley

We keep moving forward, opening
new doors, and doing new things,
because we're curious and
curiosity keeps leading us down

new paths.
Walt Disney

| have not failed. I've just found
10,000 ways that won't work.

Thomas Edison

http://flic.kr/p/axgiff
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N This Room Is Equipped With

Cdison ‘Clectric Kight.

Do not attempt to lisht with
match. Simply furn key
on wall by the door.
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The use of Electricity for lighting is in no way harmiul

to health, nor does it affect the soundness of sleep. —
9,
-

http://flic.kr/p/4vzqDz



Contact

Dr. Tawnya Means

Center for Teaching, Learning and Assessment
Warrington College of Business Administration
University of Florida

352-273-3237

tawnya.means@ufl.edu




