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About SLIS 

l  2 degrees: MLIS and MARA 

l  100% online   

l  Approximately 2,200 students 

l  Accreditation: 
l  Western Association of Schools & Colleges (MLIS 

and MARA) 
l  American Library Association (MLIS) 



SLIS Career Pathways 

1.  Academic Librarianship – The Information and Learning Commons 
2.  Digital Services 
3.  Emerging Technologies 
4.  Information Intermediation and Instruction 
5.  Information Organization, Description, Analysis, and Retrieval 
6.  Leadership and Management 
7.  Management, Digitization, and Preservation of Cultural Heritage 

and Records (Archival Studies and Records Management)  
8.  Public Librarianship – A Community Hub for Learning and Literacy 
9.  Special Librarianship 
10.  Teacher Librarianship 
11.  Web Programming and Information Architecture 
12.  Youth Librarianship 



Bridging the Gap 

Theory Internship Practice 



Virtual Internships Emerge 

Prior to the 2010-2011 academic year, students participated in place-
based internship experiences only.   
 
Virtual internship opportunities began to appear in fall 2010.  A survey 
was conducted in the summer of 2011, with 211 useable submissions 
(virtual interns=17 or 8%). 
 
Based on the results, virtual interns were required to register for a 
special section of the LIBR 294 course in spring 2012. This practice is 
continuing.  
 
A second survey was conducted in August 2012, with 171 useable 
submissions (of 261 possible) for a 65.5% response rate. That data is 
referred to in this presentation (virtual interns=32 or 20.5%). 





h"p://slisapps.sjsu.edu/libr294/index.php	
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Quick Facts 

l  Virtual internships can be paid or unpaid. 
l  Virtual interns work between 90 and 180 hours per 

semester to earn 2 to 4 units of course credit. 
l  Virtual internships can be offered in any semester: fall, 

spring, or summer. 
l  Virtual internship opportunities can be based across the 

globe in a variety of organizations. 
l  Virtual interns are required to participate in an online 

course. 



LIBR 294/MARA 294 Course 

l  D2L 
The student is required to access materials posted to the D2L course site and 
participate in online discussions of topics related to the internship experience.  
Monthly status reports are required. 

l  Web Conferences 
Five web conferences are scheduled throughout the semester.  The schedule is set 
at the start of the term to accommodate students and faculty.  The student must 
attend 2 live, unless other arrangements are made with the internship supervisor in 
advance of the final 2 web conferences.  All sessions are recorded.   

l  Blog 
The student is required to maintain a web log (blog) of their internship activities. 
Hours worked and tasks completed must be included, along with reflections on the 
experience itself. The student must invite the instructor to the blog, and may or may 
not decide to invite other students.  Instructions are provided in D2L. 

Spring 2013 syllbus at: http://slisapps.sjsu.edu/
gss/ajax/showSheet.php?id=5197  



LIBR 294/MARA 294 Course 
l  Deliverable Products for Course Completion 

The student is required to submit the following : 
l  Internship Report: Based upon the learning outcomes identified for the internship, the 

student prepares a report discussing how those outcomes were (or were not) 
accomplished and include additional information requested.  Details are provided in D2L.  

l  Site Evaluation Form: This allows the student to provide feedback on their site's 
effectiveness in hosting SLIS internship students, and recommend the continuance or 
discontinuance of that site. 

 
l  Additional Requirements: The student may be required to submit supplemental 

materials such as written reports, bibliographies or reading lists, portfolios or 
samples of professional work to demonstrate achievement of their learning 
outcomes 

l  Site Supervisor Evaluation Form for Student: Although it is the site supervisor's 
responsibility to complete the online evaluation form of the student, the student is 
ultimately responsible to make sure the site supervisor does submit the 
evaluation.  



Internship Site Environment - virtual 



Method of Communication 



Work Conducted Virtually 

l  Cataloguing (including video clips and private records) – [7 total] 
l  Research – [5 total]  
l  EAD conversion – [4 total]   
l  Social Media (2 specific to Facebook and Twitter) – [3 total]  
l  Web content selection, content curation – [2 total] 
l  Developing digital learning objects [2 total] 
l  Created libguides  
l  Records program assessment  
l  Wrote books discussions for young adult novels  
l  Adding metadata  
l  Edited Credo's online topic pages.  
l  Indexing for findability  
l  Surveyed a large collection, created inventory  
l  Redesign of summer reading program websites for 2012  



Benefits to Virtual Interns 

l  Removes the necessity of living in a specific geographic location 
or making a long commute to the site.  

l  Fits into the busiest of schedules. 
l  Offers the opportunity to gain practical work experience in their 

chosen field. 
l  Offers the opportunity to enhance professional skills. 
l  Provides the opportunity to build or expand their professional 

network.  
l  Develops the ability to work “virtually,” a skill that is relevant 

in today’s work environment.  



Benefits to the Organization 

l  Access to a large applicant pool of qualified interns. 
l  Hire interns when needed (1 or more each semester). 
l  Save space and equipment (workspace, equipment, and/

or supplies). 
l  Harness innovative ideas. 
l  Revive important projects. 
l  Contribute to the education of new professionals. 



h"p://slisweb.sjsu.edu/
current-­‐students/courses/
internships/virtual-­‐internships	
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  an	
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  ~Ember	
  Krumwied,	
  MARA	
  Student	
  	
  

Source:	
  Quotes	
  taken	
  from	
  final	
  reports	
  of	
  
Virtual	
  Intern	
  and	
  Site	
  Supervisor	
  
par:cipa:ng	
  in	
  Spring	
  2012	
  Pilot	
  Program.	
  

EXCEPTIONAL	
  OUTCOME:	
  Objec:ve	
  3	
  -­‐	
  Offer	
  support	
  to	
  the	
  organiza:on	
  and	
  the	
  ERIM	
  
program	
  through	
  par:cipa:ng	
  in	
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  management	
  and	
  /	
  or	
  records	
  opera:on	
  
mee:ngs,	
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  solu:ons	
  to	
  records	
  inquiries,	
  and	
  exploring	
  solu:ons	
  to	
  the	
  
incorpora:on	
  of	
  records	
  from	
  acquisi:ons	
  as	
  may	
  arise.	
  

STRENGTHS:	
  Ember	
  was	
  excep:onally	
  driven,	
  organized	
  and	
  thoughaul	
  in	
  her	
  
approach	
  to	
  the	
  deliverables.	
  She	
  came	
  through	
  with	
  great	
  insights	
  that	
  will	
  enable	
  us	
  
to	
  help	
  take	
  the	
  program	
  to	
  the	
  next	
  level.	
  	
  We	
  were	
  all	
  very	
  impressed	
  with	
  her	
  
degree	
  of	
  professionalism	
  and	
  consistency	
  in	
  comple:ng	
  her	
  deliverables.	
  	
  All	
  in	
  all,	
  it	
  
was	
  an	
  excep:onally	
  posi:ve	
  experience	
  for	
  us.	
  



Site Supervisor Panel Presentations 



Student recommendations 

1.  Provide more materials/documentations highlighting the 
pluses of virtual internships. 

2.  I think my main recommendation would be to discuss 
communication methods and needs with the site supervisor 
and the importance of clear instructions prior to the start of 
the internship. Although communication was OK for me by the 
end of the internship I definitely had some confusion over the 
initial instructions.  

3.  See if prior semester interns would be willing to 
communicate with next semesters' interns to provide a mini-
orientation to provide better idea of what to expect. 



Results of Recommendations 

1.  Virtual Internship Blog - established fall 2012 
 

2.  Site Supervisor Packet – sent to spring 2013 
virtual internship site supervisors  

3.  Spotlight on Virtual Internship Experience - 
will launch spring 2013 
 



h"p://slisapps.sjsu.edu/blogs/
wp/virtual-­‐internship/	
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Virtual Internship Model – Student View 
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Supervisor 

SLIS Faculty 
Supervisor 



Virtual Internship Model – Roles 
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Virtual Internship Model – Program View 
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Virtual Internships: Elements of Success 

l Students prepared to work virtually 

l Internship site supervisors comfortable 
working virtually 

l Appropriate site placements that add value to 
the student experience 



Thank you! 
Patricia C. Franks, PhD, CRM 

Associate Professor, SLIS Internship Coordinator 
School of Library & Information Science 

San José State University 
patricia.franks@sjsu.edu 

 
Internship site:  

http://slisweb.sjsu.edu/current-students/courses/internships 
Virtual Internship site: 

http://slisweb.sjsu.edu/current-students/courses/internships/virtual-internships  
Virtual Internship Blog site:  

http://slisapps.sjsu.edu/blogs/wp/virtual-internship/  
  


